
   

   
 

TERMS AND CONDITIONS 

 

1. The promotion will run from 26 August 2026 onwards and will be exclusively 
available to Metropolitan Rewards App account cardholders who have not 
visited a Metropolitan venue for 60-89 or 90+ days. 

2. To qualify, customers must opt in to the Geolocation promotion via the App while 
within 300 metres of their local Metropolitan Casino and complete a gaming visit 
at any venue on the same day. 

3. Following a qualifying/valid gaming visit, 60-89 days lapsed customers will 
receive 10,000 Met Points (£25 value) and 90+ days lapsed customers will 
receive 20,000 Met Points (£50 value). Met Points will be credited to eligible 
Metropolitan Rewards cardholders by 12pm the following day. A qualifying visit 
includes play on Slots, Tables or ETG, tracked using the customer’s Metropolitan 
Rewards card. The 20,000 or 10,000 Met Points can be redeemed against 
gaming, food and/or drink. 

4. Normal Met Points terms and conditions apply. 
5. No cash alternative is available. 
6. Leisure & HVC Monogram Metropolitan Rewards holders are excluded from 

participating in the promotional activity. 
7. Entry constitutes acceptance by the entrant of these terms and conditions. 
8. Any complaints or disputes should be brought to the immediate attention of 

Venue Management for resolution. 
9. The Promoter reserves the right to cancel or amend the promotion at any time. If 

participants have already met the qualifying criteria for the promotion, they will 
be entitled to participate in the promotion on the terms entered, (subject to any 
expiry or other conditions contained in these terms) and entitled to any benefits 
associated with the promotion. 

10. Employees of the Promoter, their agents, families, or household members are 
prohibited from participating in this promotion. 

11. Disregarding or failing to meet any of these terms may result in the management 
cancelling prizes. 

12. Promoter: London Clubs International trading as Metropolitan Casinos, Fourth 
floor, 265 Tottenham Court Road, London, W1T 7RQ 

 
 
 
 
 
 


